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One hour and 30 minutes . Introduction and overview
« Self-reflection
« Definition
o Domestic Abuse Intervention Project Wheels
o Lethality factors
« Mental health coercion
« Substance use coercion
« Suicide and non-suicidal self-injury

One hour and 30 minutes « Bad ideas from a caring place
« Using caried, descriptive language to convey empathy
o Language forimpact
« Elements of great practice
e Caring for ambivalence
o The fixing reflex
o Treatment considerations
o Emotional and physical safety
« Mandatory reporting
e Record keeping
e Actionable framework
e Q&A and wrap-up
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