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20 minutes • Overview: Why do people deny their behaviors? Why do they 

deny their crimes?  

20 minutes • What do we know about denial as a risk factor for re-offense?  

 

20 minutes • The four qualities of effective professionals 

• Warm  

• Empathic 

• Rewarding 

• Directive  

 

20 Minutes • Key principles in working with individuals who deny their crimes  

 

20 Minutes • The Rockwood approach towards treatment of people who  

deny their crimes of record  

 

20 Minutes • Case Examples 

 


