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COOPERATION VS INTERFERENCE

The central issue of this scale is the extent to which the mother's
interventions and initiations of interaction break into, interrupt or cut
across the baby's oncoing activity rather than being zeared in both timing
and quality to the baby's state, mood and current interests. The degree
of interference may be assessed in accordance with two considerations: (&)
the ext=nt of actual physical interference with the baby's activity, and
(b) the sheer frequency of interruptions.

Some mothers are highly interfering in an overwhelming physical sense.
Such a mother snatches the baby up, moves him about, confines him, and,
indeed, releases him with utter disregard for his activity-in-progress,
When she restricts and restrains his movements it tends to be by direct
"physical intervention or force. She may also try to use force in instant-
ances in which the baby's cooperation is required if the intervention is
to be effective--for example, in feeding, in play, and (although this
usually comes later) in toilet training. Other mothers, whose interference
does not so conspicuously emphasize physical force, nevertheless must be
considered highly interfering because they are "at" the baby most of the
timz--instructing, training, eliciting, directing, controlling.

In either case it is c¢lear that the highly interfering mother has no
respect for her baby as a separate, active, and autonomous person, whose
wishes and activities have a validity of their own. The underlying dyn-
snics of such an attitude are various; some examples follow. An obsessive-
compulsive woman, for example, tends to require a tight control over other
people in order to control her own anxieties; such a mother may become
anxious and angry when the baby does not do exactly what she wants him to
do, when she wants him to do it, and in the way she wants him to do it.
Another kind of dynamic behind interference is shown by the woman whose
baby continues to be a narcissistic extension of herself; such a woman
tends to treat him as her possession, her creature, hers. When she is in
& mood to play, she may find the baby charming, provided that he cooperates
erd plays; when she tires of him she puts him aside; in either case it
does not seem to occur to her to attribute any validity to how the baby
feels, A third kind of dynamic behind interference is an emphasis on
training. The mother feels that she can shape the bsby to fit her own con-
cept of a good baby, whether through a determined attempt to elicit
bzhavior she considers desirable or by punishing behavior that she con-
siders undesirable. These three examples do not exhaust the possibilities,
but it is hoped that they serve to illustrate the essentials of the under-
lying attitude--which is that the interfering mother feels that the baby
is hers and that she has a perfect right to impose her will on him. She
tends to treat him almost as an inanimate possession that she can move
sbout as sne wishes--or perhaps, as a more appropriate analogy, as a small
child treests a pet kitten, to be handled, petted, fed, teased, carried, and
put aside with complete lack of regard for the kitten's needs and wishes.

Mothers at the other end of this continuum seem to guide rather than to
control the baby's activity. Such a mother integrates her wishes, moods, and
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"and.houscbo;d responsibilities with the baby's wishes, moods, snd ongoing

act’wlty “~Trneir interactions and shifts of activity seem co-dctezmlncd
Rather than 1nyerruot1ng an activity that the baby hac in prugress, she
delays her injervention untll a natural break in his activity occurs or
through mediating activities, ‘often of a playful sort, she can gradually
divert him from what he is do1ng toward something she wants him to do.

Such a mothér uses mood- setting techniques. At bed-time, for example, she
gradually élows down the pace and vigor of their interaction until he is re-
laxed and‘calm and more ready for bed than he could have been at the pegk of
excited lny She invites him to come and cooperate witk what sghe has in
mind ra her than 1m9051ng it on him. :

A type of interference, less forceful than dlrect physical 1ntervent10n,
way be seen in play and vocallzatlon An interfering mother tends to play
enoirély or alpost entirely by doing somethlng to the baby, or by getting
him to do something she wishes. Such mothers instruct the baby in tricks
or sterectyped games, persisting even when the baby is in an unresponsive
mood. Cnce the baby has lesrned the tricks or games to ‘some degree, the mo-
ther subsequently plays by attempting,to .elieit them. Or, as“an alternative,

- she does something playful to the baby, for example tickling him. or whirling

him about. (These examples are not intended to imply that tickling or whir-
ling are in themselves criteria of an interfering approach, but merely that
they can be modes of play which are not co-determined, and-often enough,
together with"eliciting" or instructing, the only modes available to the
interfering mother.) Similarly, with vocalization. The interfering mother
persistently tries to elicit. specific vecalizations (or gestures) regardless
of thne baby's curxent interest in vocalizing or lack of it.

In contrast, a "co-determining" mother capitalizes on spontaneity.
She responds to the baby's vocalizations, and does a minimum of trying to
elicit specific sounds. She tends to pick up something the baby does as
the beginning of a play sequence, and responds to his initistions of play.
She may attempt to initiate play, but if the baby does not respond, she .
either desists, or shifts her approach, Most mothers underteke some kind
of instruction, and on one occasion or another deliberately elicit something
the baby has learned, so rating is a matter os balance between eliciting and
.instructing on one hand and spoataneity on the other--and alsQ a matter of
appropriateness of context and meshing with the baby's mood.

The extremes of physical interference are to be seen most usually in
pick-up and put-down situations and when the baby is free on the floor. The
highly interfering mother is likely to keep pulling the baby back from places
she does not want him to go, perhaps interspersirg direct ‘control with nmultipl

cozmands, '"no-no's", and perhaps slaps. Of course, even a usually non-inter-

fering mother will intervene abruptly and forcibly if the baby's activity
threatens physical harm to him, for example, if he is headed toward unguarded
stairs or if he is about to swallow some small object. But it is character-
istic of the non-interfering mother to 'baby-proof" the house and its cou-
tents so that physical intervention is rarely necessary--by placing gates
across the stairways, by putting away objects which could harm the haby or
which she does not want him to have, and the like.
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Nestreint may sometimes be considered a form of interference, but there
is a distincticn to be rade betwesen forcible physical restraint, such as
pinioning the odaby's arms whnen there is a direct physiczl confrontation be-
tween mother and baby, and impersonal. restrain}s such os playpens and tae . _.
straps of a hignchair. Restraint which 1nvolves physical confrontation -will .
be considered interference. Impersonal restraints will not be considered -
interfering, exceot insofar os the manner and timing of imposing the restraint

“itself constitutes an interference. TYhus strapping the baby.in a highchair

is not an interference, but if, when the baby has been refusing to sit, the

.mother jerks him down and straps him in, this would be considered an 1nter-

ference. Similarly, placing the baby 1n the playpen would not be considered

.an 1nterference per se, ‘but picking him up unceremoniously when he is in the

mldst of actlve exploraulon and, dumping him down in the playpen would.

One difficulty w1th this rating ;cale is how to rate mothers who have:
been highly interfering in the past and whose babies have become passive as
a result. Such babies may now not try to reach the bottle; it is no longer
necessery to pinion their arms. Such babies when placed on the floor may not.
explore vigorously so it is not necessary to interfere. Even in instances
where it is known that present generalized or situation-specific passivity
is correlated with past restraints and interferences, the mother will be
rated on the basis of positive evidence of interference (or conversely
cooperation) which she now shows. (It is assumed that ratings of . earlier
periods, when undertaken, will tell the story, if, indeed, the mother now
gives little evidence of interference.)

Routines--feeding, changing, bathing, and bed-time--may be the occasion
for interference, just as they may be the situations in which cooperation and
co-determination is most clearly illustrated. The general rule of thumb is
that when interference’ is a matter of direct physical control it will be
considered interference; but when it is a matter of tactful control or
accepted 1mpersonal restralnt it will not be so considered. In between the
two extremes come the milder interferences of verbal comzmends and prohibi-
tions. Taus, for example, the mother who slaps or holds the baby's hands to
prevent him from touching food would be considered interfering; the mother
wac scolds and warns without physical intervention would be considered inter-
fering to a milder degree, The mother who gives no finger foods would not be
considered interfering, unless she slaps, holds, scolds, or verbally prohi-

. bits. The-mother Who tussles or slaps an actlve child while changing him

would be considered xnterferlng. The mother who.gives him something to
manipulate or who holds his attention by talking to him playfully and thus
does not need to interfere pay51cally would be considered non-interfering.
The mother who interrupts an ective or excited- or unsleepy baby and puta him
to bed abruptly would be considered:interfering. But the mother who plays
gentle games, or holds a:d rocks, and vwho generally gets tte baby into a
nap-accepting mood will be cons1dered\cooperative The timing of routines
per se.will not, however, be taXen 1nto account in rating this variable.
(Timing will be reflected in the scale deallng with the moiher's sensitivity
to the baby's communications and signals.)
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Tais present 'scale, although not entirely orihogonal to scales of ignora
and rejecting, is certainly not in one-to-one relstionship -with them.

Some interfering wothers zltornate interfering trarsactions with periocds of
ignoring the bahy; others arz clearly aware of the baby at all times angd are
by no means insccessible, Co :

9

Conspicuously cooverative. This mother views her baby as a separate, ac-

tive, cutonomous person, whose wishes and activities have a validily of
their own. Since she respects his autonomy, she avoids situatjons in
uhich she might have to impose her will on his, and'shows foresight in
planning shead--by arranging the physical environment of the hsuse or by
her timing her own household routines--ia sucha way as to minimize the
need -for interference and for direct control. ) :
-‘. -" - ) N

" She avoids interrupting an activity the baby-has in progress. When
it is desirable to intervene for a routine or to shift his activity, she
truly engages his cooperation, by mood-setting, by-inviting him, by di-
verting him, &rnd by engaging him in reciprocal activity of some sort, often
enougn vocalization or play. Iz activity-shifting and indeed also in play
she capitalizes on spontaneity, picking up cues from the baby to help her
present what she wants him to do as something that ié~§1so congenial to

him, Loy
Lt
Even a conspicuously cooperative mother ineviiably will instruct her
baby teo somec extent or attempt to elicit particular behaviors, but these
mildly controlling interactions both constitute a small prbportion'of
their total interaction and are themselves appropriate.enougn to the baby's
mood and activity-in-progress to be considered co-deterﬁined. ’

_ Except in rare emergency situations this mother never imterferes with
t@é baby abruptly and with physical force. Verbal commands and prohibi-
ticas across 2 distence are an inevitable corollary of giving the baby
frgedom to explore and to leern, but the "conspicuously cooperdtive"
mother manages to structure tae freedcm-to-explore situation sa that she
Q2eds to command but racely. In other words, to be co-determing does not

imply either over-permissiveness or a "laissez-faire" attitude. 1
. - - ]
pooperative. This mother does not have as conspicuodus a réépect fpr her
baby's autonomy and ongoing activity as do mothers with higher ratings.but
on the whole she is cooperative and non-interfering. She shows léss
foresight than mothers with higher ratings in arranging the .physical
environment and her own routine so as to avoid the need for interférence.
Consequently, there are more occassions in which she feels it necesssry to
interrupt or to exert control. Although she may give more verbal commzpnds
or prohibitions than mothers with higher ratings, she tries to avoid un-
due frequency of interference, and rarely, if ever, intervenes in direct,
abrupt, physical ways. - '

o Nevertheless, she seeks the baby's cooperation in routines and in
saifts of activity by mood-setting znd other teckniques mentioned =%------
€ne may, however, be somewhat less skillful than rothere with higher
ratings in capitalizing on spontareity znd this schieving optimum co-
operation. Although the balance is in fewear of spoutaneity in play and
in exchanges of vocalization, she zay be scmewzat more frequeatly ihstruc-
tive or "eliciting" than mothers with higkter ratings.
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Z11dly interfering. Tais mother is not so much an interfering or controll-
g person as she 1S inconsiderate of the baby's wishes and activities.
Consequently she interrupts and interferes more frequently than do mothers
with higher ratings. On the whole her interference tends to be mild,

1 [

‘however, rather than being direct, abrupt, and physically forceful. Sze

tends to issue more verbal commands and prohibitions to control the baby
across a distance than do mothers with higher ratings. She tends to rely
mere on instructive and "eliciting" modes of play and interaction and is
less spontaneous than they are, Perhaps the most consplcdaﬁgjilfference
from those with Higher ratings, however, is in regard to routine-inter-
ventions and shifts of activity. She pays much less attention to mood-
sevting and to other techniques which aid smooth transitigns from one o
activity to another. She terids to be matter of fact. Wheo she judges that
a changing, -a nap, a feeding, or merely a shift of locus or activity is
desirable she acts accordingly, apparently disregarding the fact that her

_ intervention may break in to the baby*s activity-in-progress or the fact

that the act1v1ty she pronoses may be alien to the baby's present mood.

I uB?IE[&Dg. In distinguishing the mother with a "3" rating from one with
an even lower rating a judgement:about arbitrariness is crucial. Like
zothers with lower ratings these interfering mothers display either direct,
forceful, physical interference or frequent milder interferences or both,

-3ut usually the "3" mother has some kind of rationale for her actions
.which is perceivable to the observer (even though it may seem far from

desirable); the interference is not obviously arbitrary. The mother may
be focused on the desirability of undertaking a specific routine at this
time; or she mey be a "training” kind of mother who is determined to shape
the baby to her way of doing things. There is, however, a reason for

"most of her interruptions or interferences, whereas the "1" mother is more

frequently arbitrary, seeming to interfere for no reason at all. (It is
assumed that the totally arbitrary interferences are as incomprehensible
to the baby as they are to the observer, and that those that have some
"reason" msy have some thread of consistency which makes them easier for
the baby to adapt te.)

In distinguishing the "3" mother from those with higher ratings, it
is merely necessary to say that she is substantially more interfering
either in frequency or in qQuality or both. She more frequently displays
physical interference or restraint, or she much more freqQuently interferes
mildly--instructing, eliciting, prohibiting, and commanding--or both,
Perhaps even more important than the absolute amount of interfering is the

proportion of mother-infant transactions which are interfering. The "3"

mother is interfering in a greater proportlon of her transactions than

_the "S" or "L" mother.

Highly interfering. This mother has no respect for her-baby as a separate,
active, and autonomous person,. whose wishes and activities have a validity
of their own. She seems to assume that the baby is hers and that she has .
a perfect right to do with him what she wishes, imposing her will on his,
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' SENSITIVITY VERSUS INSENSITIVITY TO THE BABY'S COMMUNICATIONS

This variable deals with the mother's ability to perceive and to inter- .
pret accurately the signals and communications implicit in her infant's beha-
vior, and given this understanding, to respond to them appropriately and pro-
mptly. Thus the mother's sensitivity has four essential components: (a)

- her awareness of the signals; (b) an accurete interpretaticn of them; (c)
an appropriate response to thea; end (d) a prompt response to them Let us
consider each of these in turn. S0 :

. The mother's awareness of her baby's signals and communications has two

- aspects, The first is the same as the issue covered in the scale "accessibi-
lity versus ignoring and neglecting." In other words, the mother must be
reasonably accessible to the baby's communications before she can be sensitive
to them. Accessibility is a necessary condition for sensitive awareness. It
is not a sufficient condition, however, for a mother can maintain the "baby"
in her field of awareness without fulfilling the other condition for sensitive
awareness. The second aspect of awareness may be described in terms of '"thres-
holds." The most sensitive mother--the one with the lowest threshmld--is
alert to the baby's most subtle, minimal, understated cues. Mothers with
higher tnresholds seem to perceive only the most blatent and obvious communi-
cations. Mothers with the highest thresholds seem often oblivious, and are,
.in effect, highly inaccessible. This second aspect is very closely related
to the question of interpretation of the baby's signals, for usually the
mother who is alert to minimal cues also interprets them correctly. This

is not invariably the case, however, For example, some mothers are alert

to the slightest mcuth movements, and sometimes incorrectly interpret them
- as hunger--or they notice minimal tensions or restlessness end incorrectly
interpret them as fatigue. : .

The mother’s ability to interpret accurately her baby's communications
has three msin components (a) her awareness, as previcusly discussed; (b)
her freedom from distortion, and (c) her empathy. An-inattentive, "ignoring"
mother is, of course, often unable to interpret correctly the baby's signals
when they break through her obliviousness, for she has been unaware of the
‘orodromal signs and of the temporal context of the behavior. But even' a
mother who is highly aware and accessible may misinterpret signals because her
-perception is distorted by projection, denial, or other marked defensive
operations. Mothers who have distorted percepulons tend to bias their "read-
ing" of their babies according to their own wishes, moods, and fantasies.
For example, a mother not wishing to attend to her baby might interpret his
fussy bids for attention as fatigue and, therefore, put him to bed; she
being in e hurry, might perceive any slowing down in the rate of feeding as
a sign of satiation; or a mother who is scmewhat rejecting of her infant might
perceive him as rejecting and aggressive towards herself. Mothers who least
distort their perceptions of their babies have some insight as to their own
wishes 2nd moods, and thus can more realistically judge the baby's behavior.
Furthermore, they are usually aware of how their own behavior and moods aff-
ect their infant's behavior, :
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=5,~::::‘»- The-mother. must, be able to empathlze with her baby's fee’ings and wishes

-~ bhefore she can respond with sensitivity, That is, a mother might be quite
- awarc—of-snd—understand accurately the beby's behavior and the circumstances
leading to her baby's disiress or demands, but because she is unable to
ercpathize with him--unsble to see things from the baby's point of view--she
mey tease him back in to good humor, mock him, laugh at him, or just ignore
him. The mother's ego centricity and lack of empathy may also lead to detach-
ed, intellectual responses to 'the baby rather than to warm, sensitive inter-
actiO"S with the baby. S - ;
' A high threshold of awareness and inaccurate perceptlons certainly lead
to insensitive responses. Nevertheless, the mother may be highly aware and
accurate in her interpretation and stlll be insensitive. Therefore, in the
last enalysis, the appropriateness and promptness of the mother's response
to communications ere the hallmarks of sen51t1v1ty

The quality of the mother's interaction w1th her 1nfant is probably tne
most importent index of her sensitivity. It 1s essential that the mother's
responses be spprooriaste to the situation and to the beby's cozmunications.

ften enough, at least in the first year of life, the 'sensitive mother gives
the baby what his communications suggest he wants, She responds socially to
his attempts to initiate social interaction, playfully to his attempts to
initiate play. She picks him up when he seems to wish- it, and puts him down
when be wants to explore, When he is distressed she knows what kind é&nd
degree of soothing he requires to comfort him--and sne knows that sometimes
& Jew words or a distraction will be all that 1s neéued When he is. hungry-
she sees that he soon gets something to eat, perhaps giving him a snack if she
dces not want to give him his regular meal rjight away. On the other hand, the
moiner who responds inappropriately tries to socialize with the baby when he
is hungry, play with him when he is tlred or feed him when he is trylng to
initiate social interaction. - _ S
In play and social inte:action the mother who responds-appropriately to
~her child does not overstimulate hlm by interacting in too intense, too
vigorous, too prolonged, or too exciting a manner. She can perceive and
accurately interpret the signs of over-excitement, undue tension, or incipi-
ent distress and shifts the tempo or intensity before things have gbne toe far,
Similarly, she is unlikely to understimulate the child, because she picks
up and responds to the signals he gives when he is bored or wken he wants
wore interaction than has heretofore ‘been forthcomning. ’

In the second year of life, and sometimes also toward the end of the
Tirst year, it is maximally appropriate for the mother to respond to the
taby's signals not so much in accordance with what he ostensibly wants as
in terms of a compromise betwesen tnis and what will make him feel most secure,
competent, coxmfortable, etc, in the long run. This-is a tricky judgment to
nmake, for so much, that is done "for the baby's own good"™ is done both con-
trary to his wishes and according to the mother's conveniénce, whim, or
preconceived standards, Nevertheless there are situations in which limit-set-
ting, even in the first year, clears the air even though it is initially
contrary to the baby's wishes, Similarly there are situations in which the
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baby's signals might lead the mother to increase the tempo of interaction to
the point of discomfort for him,.and in which it is appropriate gradually to
diminish intensity. Fucthermore, there is a fine point of balance at which-
the wmother can begin to show the baby that she is not an instrument of his
will, but a cooperative partner whose participation must be elicited appro-
priately. In such instances the mother will slightly frustrate the baby's
i*per_ous denands but warmly encourage (end reward) behaviors which are
invitiag or requésting rather than demanding. Nevertheless in such interac-
t1on the sensitive mother acknowledges the baby's wishes even though she does
not unconditionally accede to them. The chief point is that a sensitive,
appropriate response does not invariably imply complete compliance to the
baby's,ﬂlsh--although very frequently compliance may be the most approprlate

. Tesponse.

- The final feature of approprlate interaction is that 1t is well-reso;ved,
or well-rounded and completed, For example, when the baby seeks contact
the sensitive mother holds him long enough to satisfy him, so that when he
is put down he does not immediately seek to be picked up again._ When he needs
soothing, sne soothes him thoroughly, so he is quite recovered and cheeriul,
Whepn he seexs social interaction she enters intd a more or less prolonged
exchange with him, after which, often enough, he is.content to entertain him-
self. In coatrast, some mothers with low sensitivity seem to be fragmented
and incomplete, these mothers may try a series of interventions as though
searching for the best method or solution. Highly sensitive mothers have
compieted, ea511y and well resplved 1nteract1ons

1ﬁaLly, there is the issue of the promptness of the mother s response
to the baby's communication. A response, howvever appropriate, which is so
delayed that it cannot be perceived by the baby as contingent upon his
communication cannot be linked by him to his own signal. On the assumption

 “that it is a good thing for a baby to gain some feeling of efficacy--and

eventually to feel cumulatively a "sense of competence™ in controlling his
social-enviroiment--it seems a part of sensitivity to acknowledge the baby's
signals in some effective way and to indicate that one is at least preparing
to accede to them. During the Tirst quarter of the first year, a mother’s
sensitivity 1s most easily judged by her latency in response to the baby's
distress signals such as hunger. However during the last quarter, the mother's
prozpt response to the baby's social communication and signals is probably

a more critical measure. A mother is inevitably insensitive when she fails

to respond to the baby's outstretched arms, to his exc1ted greeting, or simply
to his smile or gentle touch.

~ An 1issue which cuts across the various components of sensitivity concerns
the timing of routine activities and play. In general, arbitrary or very
rigid timing of major interactions cannot but be‘1nsensit1ve to the infant's
signals, moods, and rhythms. The mother who arranges and organizes day by
day activities with her infant in order to most ¢onvenience herself, or the
mother who thinks by the clock, has little or no con51deration of the infant's
tempo and current state, . .. .
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In summary) Blghty-éensitive mothers.are-usually accessible to their ~==
infents and are aware of even their more subtle communications, stgpals; wi--
.. shes, and moods; in . acédition, these mothers accurately interpret theIr\per-
ceptions and show empathy with their infants, The sensitive mother, arm
with this understanding and empathy, can time her. interactions well and dea
with her baby so that~her interaetions—seem appropriate-——appropriate in klnd
as well as in quallty--ana\prampt In contrast, mothers with low sensitivity
are not aware of much of their infant's behavior either because they ignore
the baby or they fail to perceive in his activity the more subtle and hard-to-
det=ct communications. Furthermore, insensitive mothers often do not under-
stand those aspects of their infant's behavior of which they are aware or
else they distart it. . A mother may have somewhat accurate perceptions of her
infant's activity and moods but may be unable to empathize with him. Through
either lack of understanding or empathy, mothers with low sensitivity impro-
perly time their responses, either in terms of scheduling or in terms
of promptness to the baby's communications., Further, mothers with low sensi-
tivity often have inappropriate responses in kind as well as quantlty, i, e.
interactions which are fragmented and poorly resolved,

9 Highly sensitive, This mother is exquisitely attuned to B's signels, and
responds to them promptly and appropriately. She is able to see things .
frcm B's point of view; her perceptions of his signals and communications
ara not distorted by her own needs and defenses. She "reads" B's signals
and communications skillfully, and knows what the meaning is of even his
subtle, minimal, and understated cues. She nearly always gives B what
he indicates that he wants, although perhaps not invariably so., When
she feels that it is best not to comply with his demands--for example,
when he is too excited, over-imperious, or wants something he should not
have--she is tactful in acknowledging his communication and in offering

~ an acceptable alternative, She has "well-rounded" interactions with B,
so that the transaction is smoothly coumpleted and both she and B feel
satisfied. Firally, she makes her responses temporally contlngent upon
B's signals ard communlcations

7 Sen51tive. This mother also 1nterprets B's communications accurately, and

" responds to them promptly and appropristely--but with less sensitivity
than mothers with higher ratings. She may be less attuned to Bfs more
subtle behaviors than the highly sensitive mother. Or, perhaps because
she is less skillful in dividing her attention between B and competing
demands, she may sometimes "miss her cues," B's clear and definite_ sig-
_nals are howeve‘, _neither missed nor mlsinterpreted This mother empa-

-“thizes’ w1tn B 'and 'seées things from his point of view; her perceptions of

nis behavior are not distorted. Perhaps because her perception is less
sensitive than that of mothers with higher ratings, her responses are
not as consistently prompt or as finely eppropriate--but although there
may be occasionaly little "mismatches", M's interventions and interactions
are never seriously out of tune with B's tempo, state and communications.

S Inccnsistently sensitive. Although this mother can be quite sensitive on
occasion, there are some periods in which she is insensitive to.B's
communications., M's inconsistent sensitivity may occur for any one of




severel raasons, but the outcome is that she seems to have lacunae in
regard to her sensitive dealings with B--being sensitive at some times

or in respect to some aspects of his experience, but not in others. Her
awareness of B wmay be intermittent--often fairly keen, but sometimes
impervicus. Or her perception of B's behavior may be distorted in regard
to one or two aspects although it is accurate in other important aspects,
She may be prompt and approgriate in response to his communications at
some times and in wost respects, but either ineppropriate or slow at other
times and in other nespects. On the whole, however, she is more frequen-
tly sensitive than insensitive, What is striking is that a mother who
can be as semsitive as she is on so many qecasions can be so 1nsen51t1ve
on other occasions. i

Insensitive. Thnis mother frequently fails to respond to B's communications
appropriately and/or promptly, although she may on some occasions show
capacity for sensitiviiy in her responses to and interactions with B. Her
insensitivity seems linked to inability to see things from B's point of
view. She may be too frequently preoccupied with other. things and there-
fore inaccescible to his signals and communications, or she may misperceive
his signals and interpret them inaccurately because of her own wishes or
éefenses, or she mey know well enough what B is communicating but be
éisinclined to give him what ha wants--because it is inconvenient or she
is not in the mood for it,or because she is determined not to "spoil" hinm,
She rmay delay an onherw1se aporoprlate response to such an extent that it
i:‘aa"iaagér contingent upon nis signal, and indeed perhaps is no’ " longer
Eppropriate to his state, mood) ‘or activity. Or she may respond with
seening eppropriateness to B's communlcatlons but break off the transac-
tions before B is satisfied, so that their interactions seem fragmented
and incomplete or her responses perfunctory, half-hearted, or impatient.
Despite such clear evidence of insemsitivity, however, this mother is not
as consistendly or pervasively insensitive as mothers with even lower
ratings. Tnerefore when the baby's cwn wishes, moods, and activity ere
not too deviant from the mother's wishes, moods and household responsi-
bilities or when the baby is truly distressed or ofherwise very. forceful
ard compelling in his communication, this mother, can modify her own beha-.
vior and goals and, at this time, can show some sen61t1v1ty in her handling
of the child.. :

Highly insensitive. The extremely insensitive mother seems geared almost

exclusively to ber own wishes, moods, and activity. That is, M's inter-

ventions and initiations of interaction are prompted or shaped largely

by signals within herself; if they mesh with B's signals, this is often

no more than coincidence. This is not to say that M never responds to

B's signsls; for sometimes she does if the signals are Ixtense enough, pro-
- longed enougn or often enough repeated. The delay in resPOhse is in it-.

self insensitive. Furthermore, since there is usually a disparity between

M's oun wishes and activity and B's signals, M who is geared.largely to

ner own signals routinely ignores or distorts the meaning of B's behavior.

Thus, when M responds to B's signals, her response is charactenistically

inappropriate in kind or fragmented and incoamplete.
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or shaping him t3 hzr standards, or meroly following her ovm whims with-
out regard for his moods, wishes, or activities. There is an arbitrari-
r.ess about the interference that is striking. Much (although not all)

o) it is "Tor no apparent reason'., Soume highly interfering mothers zre
ccaspicuous for the direct, physical, forcefulmness of their interruptions
or restraints. Others are conspicuous: for the extreme freguency of in-
terruption of the baby's activity-in-progress, so that they seem "at"

"the baby most cf the time--instructing, training, eliciting, directing,

controliling. But the "1" mother tends to combine both t;res cf inter-
ference, even though she may emphasize one type more than the other,

- Begardless of the balance between physical man-handlirg and milder in-

terrupiicns, these mothers have in common an extreme lack of ressect for
the baby's autonomy, and an obtuseness which permits them to break into
what the baby is doing without any need to explain to others or-evem i5
Justify to themselves the reason for the interruption.

B




